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     We are constantly trying to solve the problem of why some 
units are having a problem with no hot water or only hot water 
and no cold water or only cold water.  One of the major causes we 
have found is single shower controls have a cartridge that wears 
out after 2 – 3 years.  You can assist us if you have a single valve 

shower control by having it pressure checked to ensure it is performing as de-
signed.  If you have not changed your cartridge in the last two years, it is a good 
chance it is not controlling the flow of hot and cold water equally.  If it is not, it 
will affect your neighbor’s flow of hot and cold water.  Mahalo for checking your 
single shower control cartridge. 
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From the general manager —             

Hot and Cold Cross-over: 

     We are in the process of updating your personal 
information on file in the administration office.  We 
are finding phone numbers incorrect; vehicle info out-
dated; occupant information incomplete; and no 
emergency contact for us to call in case there is an 
emergency in your unit while you are away or in case 
something were to happen to you.                                                               

We ask that if you have not updated your resident 
registration within a year to do so by either coming to 
the administrative office or by going 
online to fill out another form.  The 
online form can be retrieved by go-
ing to www.theimperialplaza.com 
and under the resources tab scroll 
down to Resident Registration Form. 
Mahalo for your attention to this re-
quest.  Along these lines, reminders 
to please have your guests sign in 
and out with security.  We need to 
know who is in the building in the event of a building problem that would call 
for an evacuation. Your cooperation is greatly appreciated.   

Updating your registration 

     We have finished the remodernization of the Townhouse elevators; two of 
the three Tower elevators. There’s going to be some adjustments along the 
way in finishing all the elevators and once they are all finished, we will go back 
and make those final adjustments.  We do not want to take the elevators out of 
service unless it is absolutely necessary to preclude further interruptions and 
inconvenience to you. All the finished elevators have been certified by the State 
as safe so there are no safety issues to address.  We are documenting the ad-
justments and they will be corrected.  

Tower Elevator: 

http://www.theimperialplaza.com


Are you Hurricane 
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Hurricane season is here.  It runs from June 1 through 

Nov. 30.  According to Hawaii News Now, National 

Weather Service forecasters say they are predicting five 

to eight tropical cyclones. With that many cyclones, we 

will never know what to expect but we can do our best 

to prepare for the unexpected. Below are some tips for 

our Imperial Plaza residents. Feel free to pick up a 

Emergency Preparedness Handbook and helpful tips 

brochure at the administrative office. They have been 

provided by Hawaiian Electric. We also have a Maka, 

the Safety Super Hero cartoon handbook available for 

the keiki while supplies last.  

What can you do to be hurricane ready? 

 Portable radio 

 Chemical light sticks or flashlights and lanterns 

 Cell phone with backup charger 

 Extra batteries 

 Manual can opener and bottle opener 

 14-day supply of food and water for your pet  

 Personal hygiene, sanitary supplies  and diapers 

 Ice chest and ice or frozen ice packs 

 Matches or a lighter in waterproof container 

 Butane, propane or canned heat stove and enough fuel    

for 14 days or charcoal grill and charcoal 

 Boards, shutters or other shielding materials for       

windows or door openings 

 Mosquito repellant 

Home Survival Checklist — Provided by Hawaiian Electric 

 First Aid kit, medications and prescription info 

 14-day supply of non-perishable foods 

 Baby food and formula 

 Water 

 Whistle to signal for help 

 Extra cash in small bills 

 Disposable plates, forks, spoons, knives 

 Disposable hot and cold cups 

 Paper napkins or towels 

 Trash bags 

 Heavy-duty aluminum foil 

 Plastic storage bags 

 Basic tools and duct tape 

     

     


